FAN-WA5
Wall controller

GENERAL INFORMATION

INSTALLING RECEIVER IN CEILING FAN

A. Safety precautions: B. Electrical rating: 120V 60Hz
WARNING: HIGH VOLTAGE! Disconnect power by MAX. Motor watts: 1 A
removing fuse or switching off circuit breaker. MAX. Light watts: 80W

_ _ Otherwise power can cause serious injury or death.
Do not use with solid state fans.

Electrical wire must meet all local and national
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HOW TO OPERATE YOUR WALL CONTROL : 7/ ™
The remote buttons function as follows
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Tap key quickly to turn light off or on. Keep pressing the button :"'E“:
in excess of 0.7 second and it becomes a dimmer, Power off switch
the light varies cyclically in 0.8 second.
: o /
Power off switch -
Carefully take off the wallplate and pull out (FIG.3)

this switch for cutting off the AC power .

Note : This switch to designed to disconnect the power if the ceiling fan is not used for a long time .

SET button ( under the small wallplate )

The SET button is recessed into the hole, use a hard, slender object ,
such as a needle to insert into the SET hole. It is for setting suitable dimmer level .

1. When the light flickers after dimming, you can use this button to improve this as following :
Turn on the fan light and dim light to a suitable level , then short - press the SET button ,

the light will turn off and back on, it means the new dimmer level is activated and memorized .
2. Press and hold the SET button for 3seconds to clear the memorized dimmer level .

The light will turn off and back on, it returns to the default dimmer level .



Troubleshooting Guide for Fan Dimmer Wall Control

If you encounter any issues with your wall control, please refer to the following troubleshooting
steps before contacting customer service.

1. Wall Control Not Working
Check Power Supply: Ensure the circuit breaker is on and power is reaching the wall control.

Verify Wiring: Double-check that all wires are securely connected to the correct terminals.

2. Fan Not Responding
Check Fan Connection: Ensure the fan is properly connected to the wall control.

Test Fan Directly: Connect the fan directly to the power supply to verify it is functioning.

Speed Settings: Make sure you are pressing the "Fan" button to cycle through the speed settings.

3. Light Not Turning On
Check Bulb: Ensure the light bulb is not burnt out and is compatible with dimmable fixtures.

Verify Wiring: Confirm that the light load wire is properly connected to the wall control.

Dimming Function: If the light is dimmed to the lowest setting, it may appear off. Adjust the brightness using the "Light"
button.

4. Dimming Function Not Working

Bulb Compatibility: Ensure the bulb is dimmable. Non-dimmable bulbs will not work with the dimming
function.

Load Capacity: Verify that the light load does not exceed the maximum load capacity of 80W.

5. Intermittent Operation
Loose Connections: Check for loose wires and ensure all connections are tight.

Circuit Overload: Ensure the total load on the circuit does not exceed the wall control's capacity.

Environmental Factors: Ensure the wall control is not exposed to moisture or extreme temperatures.

6. Unresponsive Buttons
Power Cycle: Turn off the power at the circuit breaker, wait for 10 seconds, and then tum it back on.

Check for Obstructions: Ensure the buttons are not physically obstructed or stuck.

7. Humming or Buzzing Noise
Bulb Type: Some bulbs may produce noise when dimmed. Try using a different brand or type of
dimmable bulb.

Load Compatibility: Ensure the total load is within the specified range and compatible with the wall
control.

Contact Information

If the issue persists after troubleshooting, please contact our customer service for further assistance:
Customer Service: support@ceilingfanremote.com

Official Website: www.ceilingfanremote.com

Thank you for using our product! We are here to help you with any issues you may encounter.



